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ffiFld-es {frTd-{l

c(rqfiffr-sg'rq'a(m't(Acronyms)

a<rqtqfr-le ipdqqrl <rc{'l{r e crfl6r{

c(Htqlt-es q+ qfrffid {[.t a1fr} qfa{q{ W-fiiF

lqrqlqfr-s-u, TrtR e I{lrrFIrFF Trfocfi <tults{ lqors T{fR-{IaIIX

I

8

a

g

I

)8

)c

51

)L

t



ccHrn vt(<F Fteqfr .ffi T{q"{t{r+d rffifu Fo
(Overview of the Performance of Sonali Bank Limited)

{t?l&{ qf{. ,fi(ERTs,rffi
o qF0k <qffiT€ (e <ttd) !F{H qf{ftt{s
canrfr sfi(T Ftqsfr fir.rd rffcs rrffir+r*tq-{ dF&rr <rt(+ Rrxr< <nrft< prfrrc qqq s
q<RfrQsr fiFEE-q{l u<< ag@rv tr{ 1fr TdtT{ qnfo q-dqfrTq-r d{'tfift 1frl mt.l frre< vrfol
flfrm srrqr q Urqr.ti Rrlv fu <qm ccEIfr <nto FteqB qrr qtTf{s sc,ceq 6FtG blEI Ifr c"tr{
5,co,\ests c+lG btffs bqfis Em[Rt 1.t e sltl 

'es,qgs 
fftG El{r fi efH s,oo,Eoc c+tG ttqm qIG-r{Iqr

q{r{i qft{d lt$ ctfi-fs qq q65 e,qrb r+1O ffi qqm, sIfrt6t e qRE q-{rttfir+ q{:tB-< Ftr$s
qFrrq,e<( c$rl G1f,'qrceR q(,'t Rfir< rtTGq fiil'ET T'dIA-d qtesB sobr+R Rcr+fi stsrrqfiom
RcR l<$r \eb,b8,c\ee G Te <fi1ftr {tfurrR qtests Q{T xctt l,ar,csa G q<< 1funmr* Rrr< r<tn
e,t8,)\eE G F gftqqdq qdt qr{(Et {A snvlrrclr qlq Rtrr{ E,\bbo qa {fi 8ffifi-6r 1fr e*t <rml
gnrfr sn(e qrs6&{ +tr6l e"m fr6ast qflcg,e<( m JFt ftfrs {(qEc-t <ns6{ir {sGI|FtsIg 56tI ;tFrrit

tote qlrq utql TakaPay' org uq emcnr {-dC Er[fs Bangla QR 6rrs rrr{ rFGl {{(sQ mrfr{
or<l{q qn'H-.s< {r$rq &&btq etrq-i IPOSI iFdlv qrrrq;lt qqrgte e-wallet, e-Sheba, sonali
exchange, sonali pay Apps, Call Center ,e<( c{r*rfr ercri otbcr* r+besmt 0CFrc age

ryi fi{f T@ s ffi<Rr Tr{ u{s +3rB Ttq qqnN amal

o ftFUtqr[(EitrIqJTlI{8
il(r.Fd c$Es qr"R qlftrr, tl.Fls {.t fir tr'ttlft q1< cdn-fs {'t q1q qtchrl <tt(FFi{ gtqq mrf*
nrcflirfi e u<r-@ <r<trcr fi'{Rssrr T{rvt qfr+d rNrrr \ltFfe Gs qfr''{Ar<qr qFfr q-dqfu fir
ct$rr il<fr( ca-<m weut fir l-+c q{En lstER Afr {R'fl$r'fi il<rql cmfr{ Tt{6re TflT{ gGtil

o fisq'lfus
{6Tlq rrrlT3a 'Ntf, d<Erkc'-l: Efr*a f{rctr, qtvr{ ,s{r{ v{{...qlq' cIFfr{ cslfrv fr-ffil
t{tgqRT{ q-{HI Udvr "rfi'+E-ql wgrft m+fi vt<+ Ftesfi sR sR{rE Td qfrqE-{T d.ilFr ipr:rRr q

qrr qfa $I(rfd T-13 straregy qrql EERft {rt(ft( ,gT rFFGt dv{ll-*, cGtRT{ +trqfirc{aAfi-r
rctl qft+q< TEtElir e eq qHT{, oqi qftcr e qGam sG-{R rrsr fifuEqdq ,s<< I-?FFIr+I

cl{rfr-{ FKf,6 c{!ft TrfuT ill]sr{Effir rF{rr{ ffir.rd q{-{TI&.r u'{nr{ qft{ud q-fir{ il{It ao8}

ctrsrd rc{, smart <l(qtfi',f frfr'{rr.t a-r-crm-* cfrT q(ficlit Rffi< q1rttrrr cr1.rrtlgr{ <fi(fr( ff{ dra
firrR 6rrlm asrs s{s6r edg -ttr[ g,t fi{I lfr q*tt csRb e oBb orr6l q<qn Ifr, ltr{Hb <rt(fr<, qlq-t

$tsft( ,!{( e-wallet o< m+ma 1fr-< rtqlcq rr{mx qrF{T ffiIm{ q+rGT fiLrrc{rvlfl c'IIcQ fi-fil

. tots - ra qftqrtrqaFu lFlH qfr{t{s
> 5)oo ciFlfi Drd{ Tfr {d ocoo rfro ffir .fier\ qq q{< ec,ooo 6dE br{R RfrrsB e q{,f{I {6f

fts<qt
> Cgfffs q<( qirfl'I+fs ril'l qcu iP'T'tF 8oo 6qIG bFFt cEr{ u<< Off1v !|.rR qfrfiq )8ooo 6flO

ffi{{fr(nqiill
> 1a{r Gs "tfu,trfrc<r.t c(<fts Tifi 50% ,e<< c((fts gGt{ sooo/6 frFus q{tt
> {fr,tfrfi ft-'-t"t sqa fuFlg qr€lT Ts'rER cdHq,e-$sqtlq, qfu't dE{rd <r{ql, ca-+ gcl{ gG{F

e sql eftEf< +{"ifr{E-al )oo% <l-€<m;t I

> rsRb e coGb crr6< q(tn e 6r(rF,e<( NpsB q-1 cf{ffi{ T(rfr 5t q(T Esqqfi t

I



efsf{;I[ (Preamhle)

cqr{tfr qIr(T A.eqfi ql {tGfifrs qrvr fi, rqst s q-{RfrR (qt-<c1-?r +iil, I.irfi xes+irt.{{(
c.rtrrd $t|T{ qF{fd frfuu+rr+t cFtfc{ A,lfit to8\ q( {tN{ <fsiff{ffit qrrFI -

ce-{InET ctlr{qrd, 6ffi ilqq Ptgqfr, cq;trr:Fl IIIGMR'JI qfuc, trl,ol-ad

,{<(

@rlE rrIH&( Grirf,(, ccFIfi {rt(<F Pteqfr
,{? Tr{, tots rf6qs B{ rtr{rf S,ulfr'c{,{Q {Ffs ofryryffqa Efu qr+Rs qqr

of Efurc ttq,rsrfr Usn Fr fu&fts firrrTr{ rme 164s

8



orFt{-5

cct{Fit stR+ Ft{rG q? Itflr (Visionl, qGqq tMission), r'{r!'tRwr crir fis rtffir

s.r ipl'+t (Vision):

n+, wuffu1a+, qr,F-{ gTfu frli<, 1fufra o<< u<<nfur-+ TI<fr( m{R {Nirr ffirsrd qd-

crfi&-{ U{T{ dsm ftnfts ayc gctr{riil {rr(Tt

5.t cftqt, (Mission):

crGttfrr [Tq fi, tqsr e qrRfrR csrrcrr fdt, IFIER fifr< <IE<EH, I{rfi T{(wqd6t,e<<
{-'{rqit {q[Fq <i<qm fifou+-gr'm TI{E:{ wrrfrR tr<-+fi{-R rltrtlErcFr 'lI{I'lIFl fir.rd qrd-ql5ltG-{

E{tr{ s[Efin q{crc ilrfit

5.e :r{rr-lt{6rlcrFq:

s.e.5: cril:rrrt {tqa p1.{fi ,qr ?fi.ltqrjr{ (Td!

s. 4.t s qff{ Rsl6rl{ qrrlql RftrsH,s<< erffi cr{vt*rq {tfr Smrrorrrl q"t 1Rt arn;
e. <n(rc-?{ +r-{Er[-irfr( {.| {qfts ntrc{ ifi{I .{<( AGUrq< etFtT q{St< qlFfT Uil{i;
e. fif, qtqqtrrt frfr{rr.t frfrbtq il(ft ( +t{Fl q€qrfi q<( Eftr c+rm TFr Uirr{; €{(
8. gGtr{r stftT GG ffi'{rq-{-{qqe ifrtm e S{rafi-{ 1({6rt T{<{sql.t;

5.s.\: T{FFT s :nTliF[lFr T{rFttq'6rl Gitt

5. Trtl FI s rr(stT{m <'fft;ffd <IstIrFI glflil-"FF{q I

s.e Tf{qfr (Functions):

s. qt.IEo <FflltoFrR TTffitrq+t;
\ qFf+ qRqnl 'ji'is {.t € q€lT Rsfft.qTi q{Er;

o. cdff1v € wtr6!t"r{Ts {.i{cs qmllt;

a. clrwf ffir Tlqrrq <fi(rq{ qtFfu s gEt|,Ifr{r 1({z{ gRw:r-zrt;

a. 41fu fi-6r qrlR's fiqqlEr sf{{ c+rl dEFr ;

\e. T{rFr Ifr'{ Effi {B{rfi T{${ G\t 'fi{;
1. d{G'ls U-ffr{{ TI{rr{ r-r-rffr 6q4sq{ {{frqfi; €<(

u. to85 51116Br nI{' CC-fCF G&EIq <tq6lrm{ c{rlF {ly{(qrrcr-l trqErtrd 6n5R Es €

e<<fiRy+ <nrft s rHsr fifussd"f ;

o
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c(r{lqft-s

"rfi((Trl (Acronyms)

APA
BB
BEFTN

FID
GRS
GTS
MFS
MoF
MoU
NIS
RTGS

RTI
SDG

: Annual Performance Agreement
: BangladeshBank
, Bangladesh Electronic Funds Transfer

Network
: Financial Institutions Division
: Grievance Redress System
: GovernmentTransaction System
: Mobile Financial Services
: Ministry of Finance
: Memorandum of Understanding
: National Integrrity Strategy
: Real Time Gross Settlement
: RightTo Information
: Sustainable Development Goals
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